POLICY STATEMENT

TITLE: Privacy

POLICY STATEMENT

VenuesWest values the privacy of an individual’s personal information and is committed to protecting the privacy of
personal information in compliance with the Privacy Act 1988 (Privacy Act) and in accordance with the Freedom of
Information Act 1992. This document sets out VenuesWest’s approach to the collection, use, and handling of
personal information (including sensitive information) in accordance with the Privacy Act and the Australian Privacy
Principles.

SCOPE

This policy applies to all personal information/data collected and held by VenuesWest through any means, including
information provided on agreements, forms, in person, in correspondence, over the telephone, via our website, social
media channels or applications.

This policy does not apply to information gathered in the process of employing prospective employees and workforce
management of existing employees.

This policy must be read in conjunction with:
e Privacy Collection Notice

e Privacy Collection Notice Statements

PRINCIPLES
The application of this policy is defined, guided, and supported by the following principles:

1. Any personal information and personal data provided by customers and stakeholders and collected will be held in
the strictest confidence.

2. The Privacy Collection Notice applies to all data and personal information gathered in the delivery of services
provided by VenuesWest and its venues.

3. The collection and handling of personal information and personal data by VenuesWest is subject to the Privacy
Act and Australian Privacy Principles through the Privacy Amendment (Enhancing Privacy Protection) Act 2012.

4. The collection of personal information and personal data varies depending on the way the customer interacts
with VenuesWest venues, services, programs, memberships or participation in other voluntary activities.

5. The customer/stakeholder information collected will be used to:
5.1. process applications, enrolments, bookings and memberships;
5.2. service customer accounts and other needs;
5.3. manage our ongoing relationship with customers;
5.4. assess customer suitability for enrolment in programs and services; and
5.5. satisfy legal requirements.
6. The collection of customer/stakeholder information may be used for purposes such as:
6.1. offering new and cross promoting additional programs and services;
6.2. conducting market research that informs the strategic direction of VenuesWest;

6.3. conducting market research to understand our customers and stakeholders and to improve their experience
and satisfaction;
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6.4. managing, reviewing, and developing our products and related services and improving our business and
operational processes; or

6.5. preventing, detecting, and following up fraudulent or invalid claims or misrepresentations.

7. We will not collect any personal information or personal data that is discriminatory, racial or ethnic in origin,
reflects religious or philosophical beliefs or sexual preferences or activity, unless express permission is given by
the customer or where the information/data is authorised by law or necessary for a legal claim.

8. Unless previously informed or authorised by the customer we will not:

8.1. sell, reveal, disclose, distribute, rent, licence or pass personal information or personal data to any third
party except as set out in the Privacy Collection Notice; or

8.2. disclose personal information or personal data unless we must do so by law.
9. Collection of personal information and personal data from third party organisations may occur at partner-
managed venues such as RAC Arena and Optus Stadium or through associated ticketing companies.

10. Customer access to our website will be used to collect details for statistical and web development purposes only
and includes the domain name, server address, date and time of the visit to our site, and the pages browsed or
downloaded.

11. Customer information/data obtained via social media channels will primarily be used to assist in communication
with the respective customer.

12. Opt-out mechanisms will be clearly communicated to customers in order for them to manage their settings
preferences in relation to google advertising, cookies, remarketing, and communication and/or marketing via
SMS, phone and electronic direct mail.

13. All reasonable steps will be taken to:

13.1. ensure that any information or data collected, used or disclosed is accurate, up to date and stored in a
secure environment; and

13.2. protect customer personal information/data from loss, misuse, unauthorised access, modification or
disclosure.

14. In the event that the security of personal information is compromised in a manner that is likely to cause risk of
serious harm, the issue will be escalated to the Chief Information Officer and the Director Strategy and
Partnerships who will determine the next course of action including the notification of stakeholders/customer(s).

DEFINITIONS
[TERM | MEANNG |
Australian Privacy A set of principles that outlines the handling, use, and management of personal
Principles (APPs) information.
Cookies Small text files that help a website remember your preferences and improve your
experience of using that website.
Personal Information Information or an opinion, whether true or not, and whether recorded in a material

form or not, about an identified individual, or an individual who is reasonably
identifiable. May include names, ages, gender, and contact details and information
about customer engagement with VenuesWest and its venues.

Sensitive Information A type of personal information or an opinion that includes information about an
individual’s health; race or ethnic origin; political opinions; membership of a political
association, professional or trade association or trade union; religious beliefs or
affiliations; philosophical beliefs; sexual orientation or practices; criminal record or
biometric information that is used for certain purposes.
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AUTHORITY

Public Sector Management Act 1994

Privacy Act 1988

Schedule 1 of the Privacy Amendment (Enhancing Privacy Protection) Act 2012
Freedom of Information Act 1992

Western Australian Sports Centre Trust Act 1986

Public Sector Management Act 1994

PRIVACY

VenuesWest collects information for the purpose of establishing and maintaining employee and personnel records.
Personal information will not be passed onto any third party unless prior approval is obtained from the individual or
unless legally required to do so. Information is collected in accordance with the principles of the Privacy Act 1988 and
the Freedom of Information Act 1992 (WA).

RELATED RESOURCES
PROCEDURES DOCUMENTS OR STANDARD GUIDELINES
Privacy Collection Customer Feedback  State Records Act 2000  Federal Government - Privacy Fact Sheet
Notice (Web Based) Form PSC Commissioner’s 17: Australian Privacy Principles
Instruction No.40:
Ethical Foundations WA Government (Office of the

Government Chief Information Officer) —
Whole of Government Digital Security
Policy

FURTHER INFORMATION

Should you require further information about this Privacy Policy, please go to the ‘Contact Us’ page on our website
www.venueswest.wa.gov.au

Further information about the application of the Privacy Amendment (Enhancing Privacy Protection) Act 2012 can be
found at the website of the Office of the Australian Information Commissioner at www.privacy.gov.au

COMPLAINTS

If you wish to complain about any breach or potential breach of the privacy policy or the Australia Privacy Principles,
you should contact us by:

e C(Calling-9441 8222

e Emailing - privacy@venueswest.wa.gov.au

e Contacting our Privacy Officer directly at
Perth High Performance Centre
100 Stephenson Avenue
Mount Claremont WA 6010

NOTE: Complaints will be acknowledged within five business days and will be resolved as soon as possible.
You also have the right to escalate your complaint to the Office of the Australian Information Commissioner if you wish.

Details are available on their website at https://www.oaic.gov.au/individuals/how-do-i-make-a-privacy-complaint and
you may also contact them via email at enquiries@oaic.gov.au
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